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La gestio de les TIC aplicades a la salut,
dels protocols als processos

Jordi Varela
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D I an a Sal ud Divulgacion de Iniciativas para Analizar la
Adecuacion en Salud
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Lumbar Spine MRI has low utility for the clinical
indications provided

v
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Alternate procedures to consider:

X_Ray Cr
- s . e | Options:
« Proceed with exam
Order patient dodtlon‘nm « Cancel or select new exam
(only available to PCP's with OnCall accounts): « Change indications and resubmit

Acute Low Back Par Uasases Your Pan Theoush Sef Care

Diagnostic per la Imatge ACRSelect: un sistema ...

dooa Sieocan Treatng Low Sack and Leg Symeioms

19/3/15



Suporta
I"atencio
centrada en el
pacient

.
[l
-------------

L’univers de la gestid clinica

L'univers
del
pacient

L’univers
de la
clinica

L’univers de la gestio clinica

20/4/15 Les TIC a la Salut. J. Varela



Personal Health Records o Carpetes Personals de Salut

@é KAISER PERM AN ENTE @ Find doctors & locations @ My profile B Member assistance | @ Espaiiol
] ®
© Signon | Choose your region [A" -

New members: My medical Pharma intment My coverage My message
Get started rezaord center = Qgﬁ" ter y = oeynter g

My Health Manager

My message center Appointment center My medical record
( Email your doctor’s office with routine ) ( You can schedule appointments online, W ( View test results, immunizations, health W
questions securely and conveniently. You quickly and conveniently. You can also reminders, and more in My medical
can also contact Member Services and our view or cancel upcoming appointments, or record. Use Act for a Family Member to
Web manager. view past visits in our Appointment manage your family's health.
center.
My coverage and costs New members: Get started
Pharmacy center
( Get the facts about your plan and ) ( Welcome! Use this handy to-do list to W
benefits, download forms, pay medical ( You can manage your prescriptions here, W access our online health tools. Then take
bills, and more in my coverage and costs. or learn about specific medications in our a Total Health Assessment to start making
drug encyclopedia. healthy changes.
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Impacte discret de I"us del mail com instrument assistencial

Evidence-based Synthesis |

Health Affairs o Expand

content.healthaffairs.org

doi: 10.1377 /hithaff.2010.0048
Health Aff July 2010 vol, 29 no. 7 1370-1375

Systematic Review:

Secure Messaging between Providers

Improved Quality At Kaiser Permanente
Through E-Mail Between Physicians And

and Patients, and Patients’ Access to 2
Patients

Their Own Medical Record

Evidence on Health Outcomes, Satisfaction, Efficiency and Attitudes Yi Yvonne Zhou!+*, Michael H. KanterZ, Jian ). Wang3 and Terhilda Garrido4

+ Author Affiliations
July 2012

Corresponding author

Abstract

Prepared for: Investigators:
Department of Veterans Adair

. The American Recovery and Reinvestment Act identified secure patient-physiclan e

N = mall messaging as an objective of the meaningful use of electronic health records
F"‘” U-,l‘:‘;_ In our study of 35,423 people with diabetes, hypertension, or both, the use of
M I secure patient-physician e-mail within a two-month period was assoclated with a

statistically significant improvement in effectiveness of care as measured by the
Healthcare Effectiveness Data and Information Set (HEDIS). In addition, the use of e
mall was associated with an Iimprovement of 2.0-6.5 percentage points In
s performance on other HEDIS measures such as glycemic (MHbAI¢), cholesterol, and
x& EXCELLENCE blood pressure screening and control
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Quantified Self: wereables
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Xarxes socials de pacients

Impacto de las redes sociales de pacientes en la
practica asistencial

Elena Torrente *, Tino Marti %, Joan Escarrabill >

RESUMEN: Las redes sociales de pacientes son espacios virtuales donde pacientes con condiciones si-
milares se ponen en contacto y comparten tratamientos y problemas de salud. Estas redes ofrecen a
las personas con problemas especificos de salud la oportunidad de compartir experiencias, buscar, reci-
bir y proveer informacién, consejos e incluso apoyo emocional online.

Pero, écudl es el impacto de estas redes en la practica asistencial? Se han revisado los estudios que han
analizado sus efectos en la salud de los pacientes y, en términos generales, se observa que la participa-
cién en redes sociales aporta consecuencias positivas para los pacientes.

Si bien existe poca evidencia de los resultados en salud en términos objetivos, si se destaca un impacto
claro en términos subjetivos en la medida en que contribuyen al empoderamiento y facilitan la auto-
nomia de los pacientes que participan en ellas.
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Telecare: una linia oberta a la vida

Elaine Mead W Seguir
@) @nhshem

This might look like a laptop but it is "a lifeline to relatives" using
Skype in Pulteney House Residential Care Home
14:08 - 2 jul 2014

41 RETWEETS 28 FAVORITOS - 3 X
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(5] Guardian Healthcare W Seguir
@GdnHealthcare

In case you missed it: Hospital IT is in a hopeless,
fragmented mess bit.ly/1pwhKO5 #healthcare #NHS

18:44 - 26 oct 2014

Hospital IT is in a hopeless, fragmented mess

Hospitals have problems getting their wards to communicate with each other, never
mind with local GPs or patients, writes Dick Vinegar

The Guardian @guardian

25 RETWEETS 8 FAVORITOS @« 3 %
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Incorporar |I'opinio del pacient a les GPC

PLAYLIST

7/19

Toma de Decisiones Compartidas - Mayo Clinic - Dr. Victor Mont... <
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1 What is my risk of having a heart

attack in the next 10 years?

The risk for 100 people like you who
DO NOT take statins.

NO STATIN 0000000000

80 people DO NOT have a ‘..‘.“.“
heart attack (green) ... ...’ ...
20 people DO have a heart ’..‘.“...
attack (red) 0000000000
ddJ1I111111.
0000000000
©QOO0O0OOOOO
00000000060
0000000000

The risk for 100 people like you who
DO take statins.

YESSTATIN 0000000000

80 people still DO NOT have
a heart attack (green)

5 people AVOIDED a heart
attack (yellow)

15 people still DO have a
heart attack (red)

95 people experienced NO
BENEFIT from taking statins

’ had a heart attack

@ avoided a heart attack

. didn’t have a heart attack
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Prof. Gerd Gigerenzer
Max Planck Institute

Berlin
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O HARDING CENTER FOR

Prostate Cancer Early Detection 889 RISK LITERACY

by PSA testing and palpation of the prostate gland
Numbers are for men aged 50 years and older, not participating vs. participating in early detection for 11 years

1000 men without early detection: 1000 men with early detection:

000600000000 00000000 GOGGOOCe000000000000
00000000000000000000 90000000000000000000
0000000000000

¥ A )

© Men who died from prostate cancer: 7 7

Men who died from any cause: 210 210

® Men who learned after a biopsy that their
diagnosis was a false-positive: - 160

® Men who were diagnosed and treated for

prostate cancer unnecessarily: p 20 Source:
llic et al. (2013) Cochrane Dotabase of Systematic

Remaining men: 783 603 Reviews, Art. No.:CD004720.
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m The BMJ W Seguir
@bmj_latest

Should doctors encourage patients to record consultations?
bmj.co/record Read the debate & vote in our poll

19:29 - 8 ene 2015

65 RETWEETS 24 FAVORITOS “- 3 %
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Practiques de decisio clinica compartida a Kaiser

VANTED!

: T0 RECORD
OOM #7 AND TAKE NOTES

EXAM R
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DO YOU HAVE YOUR NOTETAKER
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Virbual Clinical Practice Model

Health Portal

Inf bion- C icabion - Relabionshi

Evidence levels

—

I — » G4 >
== eProfessional ePatient

Cloud Virbual

o P ) >
Professional SV Patient
Presence / Disbance

0 o “— 4 -
Professional Patient

Healbhcare cenbter

developedby T. Martii and J. Varela

Electronic Health Record

Infografia: Model de practica clinica virtual (T. Marti, J. Varela)
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La virtualitzacio de la consulta: un repte

Besalut

Consulta online PAMEM (1er Premio Ex aequo 2012)
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APPS de salut: més de 100.000
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Telehealth: resultats massa ambigus

BM]
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Effect of telehealth on use of secondary care and
mortality: findings from the Whole System
Demonstrator cluster randomised trial
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Telehealth: continuen els resultats
ambigus

Nuffield Trust % Follow
n @NuffieldTrust
Read our latest blog, where we ask if #telehealth can
reduce the demand on GPs for long-term conditions

ow.ly/geMPw

2:05 PM - 28 Oct 2013

7 RETWEETS 2 FAVORITES “- 3 %
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Anonymising and sharing individual patient data

Khaled El Emam,'-? Sam Rodgers,’ Bradley Malin*

There is a strong movement to share
individual patient data for secondary
purposes, particularly for research.

A major obstacle to broad data sharing
has been the concern for patient privacy.
One of the methods for protecting the
privacy of patients in accordance with
privacy laws and regulations is to
anonymise the data before it is shared.
This article describes the key concepts
and principles for anonymising health
data while ensuring it remains suitable
for meaningful analysis.

Les TIC a la Salut. J. Varela

used and disclosed for any secondary purpose. How-
ever, there is an expectation that the anonymised data
will be used only for purposes that are legitimate, in a
manner that would not surprise the patients, and not in
a discriminatory or stigmatising manner. This expecta-
tion has been made explicit in the EU context,” and
falls under a privacy ethics framework outside the Euro-
pean Union.*

When sharing patient data for secondary purposes it
is important to be mindful of patient trust. While
patients are supportive of the use of their data for
research,” often there is an expectation that that data
will be adequately anonymised. Trust is important
because there is evidence that patients adopt privacy
protective behaviors, such as lying and not seeking
care, when they have concerns about how their health
information may be shared.!®
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patientslikeme-

Patients  Treatments  Symptoms

Research

Find Patients <

Just Like Youe t“.

Do you have a ife-changing condition?
Learn from the real-world experiences
of other patients like you.

Join Now! (1ts free!)

Prevalent Diseases
ALS / MND

Anxiety

Bipolar

Depression
Flbromyalgia
HIV/AIDS

NS (Multiple Sclerosis)

OCD (Obsessive-Compulsive Disorder)
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See how PatientsLikeMe can help you take control of your health:

=)' =

e 4

Share your health profile »  Find patients like you »

Angwaor simple questions to create a Search by gender, age,
shared health profile to see how treatments, symptoms, and time
you're doing over time. since diagnosis to casdy coanect

with aatisnte Lbas unie
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Learn from others »

Learn from real-world
treatment and symptom
reports, forum discussions,

haalth nrafilae Ans.an.nns
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Your data has a heartbeat
that gives new life to medical research.

AO‘A

Donate your data for you, for others, for good.

Join the movement

patients -me’

20/4/15 Les TIC a la Salut. J. Varela 33



SWcan dotheir part
to advance medical reseéarch.
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o Historia clinica informatitzada (EHR)

o Decisio clinica compartida

o Seguretat del pacient

o Virtualitzacid assistencial (substitutoria)
®

Recerca i big data
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