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Organisations make La Unió;  
La Unió is organisations

WHAT UNITES US?
• ��We are all organisations formed by people who 

serve people.

• ��We promote health and social care systems that 
encourage public-private cooperation at the 
service of public policy.

• ��Our philosophy of health and social services is 
that these should foster people’s health, well-be-
ing and autonomy.

• ��We adopt professional, results-oriented man-
agement standards, conducting evaluation pro-
cesses and sharing best practice.

• ��We are committed to sustainability, transforma-
tion and social responsibility.

• ��We support research and innovation focused on 
clinical practice.

• ��We look to the future from a perspective that is 
open to the world.
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+35

More than 110 member organisations More than 460 centres Partner organisations

81% 95%Member organisations +60.000

The social value of plurality and transversality

LA UNIÓ IN FACTS AND FIGURES

Working for people



COMMITTED
to professionals
We make the voice of professionals heard  
in the organisation of work

CLOSE
to members
We make the voice of our members heard in  
the main decision-making arenas in the health 
and social system 

DRIVING
innovation and knowledge
We guide research and innovation in clinical 
practice, and applied management with  
multiple platforms

 �We promote , a collective project 
launched with member organisations to anticipate 
future scenarios in the provision and organisation of 
services and to promote the necessary changes. 

 �We encourage participation and cooperation, and 
contribute to improving governance and man-
agement instruments, the accreditation system, 
planning, the catalogue of services, contracting 
and payment systems, information and evaluation 
systems and results-based accountability. 

 �We position ourselves with a view to influencing 
health and social debate.

 �We are members, among other organisations, of 
the International Hospital Federation, a body pres-
ent in more than one hundred countries that works 
for the sustainability of health systems.

 �We also cooperate with international institutions 
with a view to establishing contact with leading 
organisations of interest, and to learn about and 
disseminate experiences.

 ���Knowledge pills on successful initiatives

 ���Reports and studies

 �Conferences, sessions and workshops

 �  Prizes to recognise change experi-
ences in organisations that can improve the care 
provided to people.

 �A space open to the participation of goods and 
service companies that encourage innovation.

 �Scientific Advisory Council: a think tank for de-
bate, creating opinion and promoting changes 
in the health and social system.

 �Representation and lobbying.

 �Benchmarking services to share indicator re-
sults and identify best practices.

 �Guidance for quality projects, management, 
data protection, regulatory compliance, com-
munication services, interim management and 
corporate social responsibility.

 �Access to the website of the Observatory of 
Strategic Alliances (OBSdAE) to promote and 
evaluate alliances between organisations.

 �Observatory of Public-Private Cooperation in 
Health and Social Policies, a joint initiative with 
the ESADE business school.

 �Exclusive communication channels.

 �Member Information Office.

 �We build a stable employment environment to en-
sure that work is conducted in the best conditions.

 �We promote professionalism, personal development 
and flexibility.

 �We support the professionalisation of management.

 �We encourage interdisciplinary work, accentuating 
skills, competences and humane treatment.

SUPPORTING
people and society
Committed to health and social services 
for all

 �We defend the citizen’s right to comprehensive 
health and social care.

 �We encourage interaction in the health and 
social model.

 �We are committed to complying with the prin-
ciples of the socially responsible economy.

 �We encourage the promotion of healthy habits.

 �We are committed to the United Nations Sus-
tainable Development Goals.

OPEN

MOVING WITH

to the world and to new challenges

FORWARD YOU

Our gaze open to the world, we promote changes 
in organisations and in the health and social care 
system 

The Catalan health system is based on inclusive, 
quality social care.

• �With universal access, a system considered one of the 
best in the world.

• �With a stable, inclusive, professional and socially re-
sponsible network for the provision of care.

• �Backed up by positive results as regards people’s 
health and welfare: 

- �More years of life in good health. 

- �Longer life expectancy.

- �Lower mortality. 

- �Better perception of one’s own health.WHO WE ARE

BACKGROUND

The commitment to improving people’s quality of life has  
made La Unió a reference association for organisations  
engaged in the health and social care system.

A leading player in this system, La Unió 
engages in various lines of action:

• �Mediation with government

• �Collective bargaining over working 
conditions

• �Promotion of professional 
development

• �Lobbying, creating opinion

• �Generating knowledge and  
innovation

• �Helping to design the strategic  
vision that guides the health and 
social care system

• �Promoting good practice in the sector
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